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Introduction: This manual provides a step-by-step guide for network engineers to configure 
DNS settings on a Cisco Meraki MX68 security appliance using PuTTY terminal emulation 
software or using the iMac CLI. The process outlined here is crucial for restoring network 
connectivity. 


Prerequisites: 
e PUTTY installed. 


e USB to RJ45 console cable. 
e Access to the Cisco Meraki MX68 device. 


e Mac installed. 
Procedure: 
1. Arrive Onsite and Check-In: 


e Upon arrival, proceed to the designated location. Meet with the onsite contact 
to identify the network rack. 


2. Prepare Laptop and Locate Cisco Meraki MX68: 


¢ Connect the laptop to port 3 of the Cisco Meraki MX68 using the USB to RJ45 
console cable. 
e Launch PuTTY on the laptop. 


3. Establish Connection: 


e Configure the new DNS settings. 


4. Access Cisco Meraki MX68 Console: 


¢ Open PUTTY and select "Serial" as the connection type. 

e Set the serial line to the appropriate COM port assigned to the USB console 
cable. 

e Set the baud rate to 9600 and click "Open" to establish the connection. 


5. Log In to Cisco Meraki MX68: 


MAC 


e Enter the login credentials provided by the network administrator or CCM 
Engineer when prompted. 


. Navigate to DNS Configuration: 


e Access privileged mode using the enable command. 
e Enter configuration mode to modify DNS settings. 


. Update DNS Information: 


e Enter the new DNS server addresses and update DNS settings accordingly. 


. Verify Network Connectivity: 


e After updating DNS settings, verify network connectivity by pinging external 
servers or conducting a test print. 


. Document Changes and Completion: 


e Take photos of the configured settings on the Cisco Meraki MX68. 


. Prepare iMac M1 and Locate Cisco Meraki MX68: 


e Connect the iMac M1 to port 3 of the Cisco Meraki MX68 using the USB to RJ45 
console cable. 
e Open the "Terminal" application on the iMac M1. 


. Establish Connection: 


e Determine the appropriate serial port assigned to the USB console cable using 
the Is /dev/cu.* command in Terminal. 

e Establish the connection using the screen /dev/cu.<port_name> 9600 command 
in Terminal, replacing <port_name> with the identified serial port. 


